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. ! ment audit,--'BDO performedz extenswewmk om OTR
refu11ets_as a.result of: the fraud. of over:$50 million. through' false: 1efunds of Real Property Tax.-
‘BDO’s audit identifi ed sevetal weaknesses in the processmg of. refunds whzcl -'O I R ddressed
thro; t"-FY 008 . : . S TR R

“In tlig: I‘Y 2008 nnual ﬁnancta] statement aucht BDO conductcd detmled audlt o_lk of OTR
rcfunds tssued 111 F Y'?_OOS ting a large volume acrossitax. types The resultsof that aucht were -
gy 2008 Yelléw Book. Report, ‘BDO f' ndmgs in FY 2008 wew S
sep ated bv Aulumated Refunds versus Manual Tax Refunds summarlzed as follows

1._ '[deenuhed Td‘(p&yﬂi Aceoums and Conveﬂed Remtttances in:the Integrated Tax
- i\ystt,m (ITS): = T
-2 '-,.fntegrated Tax System { ITS) User Rights
3. ‘Transfer and: AdJLtstments to Taxpayel Accounts within ITS
4. Recan¢iliation between SOAR and the- Integratecf Tax Svstem Undelwered Ta\t Refund
- Checks
5. ‘Real Property Td‘{ Rei unds Processed through the Inteprated Tax System




St maintdingd a5 supporting - 77 T

-OTR keymg CITOL:
f-Muumum ba!ancerwnte nf'f

) Ta‘(payer misstated - R B 37'%0 00-‘; )
..Withholdmg on- W— TR | s e

sy Total o R s ] %720‘3 89._: :
: Prepared bv OIO R - e ]

Tn dddltloll 16 1hc erfors noted.in Fable 1, -we found- Items that dld o, ulemdtely 1mpact the‘ .
_ valldny o! the refund; hDWEVEI thcy lmpact the accuracy ol datd thhm IT'% :

_ [ -Address _e; Tors on the taxpayer profile

-Ofthe 105- re[‘ﬁnds reviewed, we found the folowing address errors:




Teaxpayer error {typing.error) ~. - -
DC:GovemnmentnolanIS% -
Empl_oycr not found in ITS (see olher

repnred b)’ 010

opecl 1at DC Government is- not hsted in ITS due to: the way 1he Dlstrlct
eports w1thhoidmg in. the genera] ledger thcrefore tlus 48 not an error

The valldlty of the ELF W-2 and w:thholdmg;-1dent1ﬁcahon wﬂl have an- nnpact as OTR BoEs
forward w1th W-Z matchmg Typographical errors ‘nay:] lead to mcorrcct matclnng results

_ The deDrIty of refunds issued by OTR to :ndrwduals are less than m Thus the volume of
'rcfunds that afe not.sibject-to; managenal TEVIEW: leaves OTR vulnerdble to mlsapproprlatmn and

' fraud



-2.7:Manuial ‘Refunds:

1s:—rep;eseats :
y thie SOAR -

‘ -reSponsablhtyrof' each administration. 1c proper!y prepare rewew V'approve and at:ach'-; e
refund: vouch s.before. payment 1s processed When thas_*-' S
not-—-followed the refund shouid nnt be- lssued o . :

n';our ﬁnal report on: the Review of the Oﬂlce of Tax and Revenue Tax Sale Program
'._{Report No.: 1A: OTR:2803-C04), we-noted- that the use of- handwritten vouchers increases
the risk-of - duphcate relunds to taxpayers We were unable 14 determine. the reason for'the
: 1ssuancc of handwrltten vouchers for redemption. refunds. : :




. Recommendation: .

.not.afullow-un 0

ral’ g durmg the period of. .June 2008 toSeptember 2008 v, WE
Caset txll open ‘and’ 173 ITS 1eferrals all showmg as- open o

MU may I‘C_]GCT. a refund that comes for app. _va] We noted that each refund was
led in‘the Check’ Regmter Pcndmg Referral Tracking Log and:the SOAR’ Rcfund

, Log 1dent1f1ed by voucher numbel check register: date/date recewed
: balance/amount cauqe for refen‘al and rcferred for solution datc/datc

-+ lax: 1dent1ﬁcanon number dlscrepancxes

- uthé property-hds not: beeri-redeermed

- clarification néeded on the tax yeéar

-~ “véucher issued on’ Killed property lot

- ‘incorrect SSN -

- - -refund‘to:be processed in ITS rather than SOAR
- .mcorrcct square/suffix/lot number

- missing documematlon
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{T‘i’P fi ies each year w:th MD addreﬁs or-

9 I0003 I627008f D 2007
] R |-Paft-Year filer with MD address.
Taxpa; er. B 910(_}031.7393&‘37‘_{_.;.5--;_ 2007 1013 OD Thetaxpayer address-does not exist-per -+
TP S ‘whitépages.com. “Employer questmnable _
Taapayer C ‘3100028430263 © 2007 168.61:| Taxpayer Schedule A, claimed income tax -

and:general sales tax; however, you Caf

'. ron]y clalm one grithe cther

- Campleied by Q10







