Public Milestones

Submit Application to DDOT Customer
Service Clearinghouse

(Ticket Tracking Number Provided)

Y

DDOT Customer Service Clearinghouse
Provides a Summary of

Recommendations to the Requestor and
the ANC; Begins 30 Day Comment Period

A 4

DDOT Customer Service Clearinghouse

Notifies Requestor and ANC that Traffic
Calming Measures Have Been Installed

l

DDOT Customer Service Clearinghouse
Will Close the Ticket and Provide a

Summary Report of the Traffic Calming
Assessment to the Requestor and ANC

Questions, Comments, and Concerns May Be
Directed to the DDOT Customer Service
Clearinghouse at Any Time

PHONE: 311

>

DDOT Actions

DDOT Performs Traffic
Calming Assessment

DDOT Issues Work
Orders (if any) and
Performs Installation
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