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History of TOPS

. In 2008 DDOT benched marked commercial off the shelf products and decided on a custom solution
. DDOT wanted a system that was flexible, scalable and customizable to fit their business process

*  The official “TOPS” was released in December 2009 -
— Public facing and available from anywhere with internet connection
— Ability to Pay Online
— Ability to Print Permit from home or office
— Permit Kiosk installed at MPD District Stations to print “Emergency No Parking Signs”
— Future locations are being considered now such as libraries and other government locations

*  Major Enhancements and Modifications in 2011 -
— Emergency Work Notification System
— Commercial Vehicles
— Valet Parking
— Steel Plates
— Public Inconvenience Fee
— Pay for all permits online including “Occupancy Permits”
— Inspection Module to monitor projects
— Schedule Final Inspection Online for release of deposit
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Users Accounts

* Multiple User Account Roles are available -
— Tenant
— Home Owner
— Agent
— Contractor
— Individual
— Business / Organization
— Technician
— Manager
— Reviewer
— Inspector
— Administrator

* Over 30 reviewing Agencies / Stakeholders in the process
* Nearly 100 registered companies in just two years

* Over 24K registered users
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Types of Permits

. Seven Primary Categories / Groups of Permits -
—  Temporary Occupancy Permits
—  Construction Related Permits
— Annual Permits
—  Public Space Rental Permits
— Commercial Vehicles Tags or Single Haul Permits
—  Emergency Utility Work Notification
— Special Tree Permit (Coming in February 2012)

. Over 200 permit descriptive to choose from -
—  Excavation
— Paving
—  Overhead Work
—  Emergency Parking
—  Reserved Parking
— Single Haul Permits
— Landscaping
—  Fixtures
—  Public Space Rentals
— Building Projections
—  Construction Staging
— Special Events, etc...
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Key Benefits

* Access TOPS from anywhere online

* Consistent and accurate fee and deposit calculations
* Upload electronic documents

e Auto assigned reviewing agencies

*  Workflow Automation for reviews

e Track application status through email notification or online comments
* Track conflicts with other projects

* Interactive mapping

e Auto assigned permit conditions

e Auto approve permits

* Email alerts and notification

* Pay Fees Online

* Print Permit from home or office

e Standardized “Emergency No Parking signs”

* QR Code Technology
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TOPS Various Interfaces

Screen Shots of TOPS User Interfaces



Home Page

* * *
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Welcome to DDOT's Transportation Online Permit System (TOPS)

System Overview

This online system enables home owners, tenants, and businesses alike to apply for the specific type of public space occupancy, construction, excavation, annual or rental
permit required for use of the public space within the District of Columbia. Whether you need to occupy metered or unmetered curbside parking, sidewalk, alley or travel lane
areas for your activity or construction related work, TOPS will work for you. Once registered, the system makes it easy for you to log into your account any time to apply for a
permit, edit your application, upload plans electronically, or check the status of your application.

Register as a TOPS User to Establish an Account

All first-time public space permit applicants need to register as a TOPS user to establish an account. Just click on "Register” and follow the prompts and instructions. You may
register as a home owner, tenant, contractor, business or as an organization, individual, or agent. To help you remember your TOPS user name, we suggest using your email
address.

Apply for a New Permit

TOPS makes it easy to apply for the type of permit you want - just follow the prompts and instructions. When you finish entering the required information and click submit and
your permit application may be approved automatically or you may receive a tracking number which may be referenced later. If you are prompted for additional documentation
during the process, the documents or plans may be uploaded electronically, or submitted in person to public space staff at the Permit Center located on the second floor at
1100 4th Street SW. Public space staff will ask for your tracking number.

Additional Information

For additional public space permitting information, please visit our web site at www.ddot.dc.gov. If you are using a DDOT Kiosk please use the computers available in the Permit
Center to browse other sites. You cannot browse other sites on this computer. You may also contact our main office at 202-442-4670 for additional information. Thank you.

Frequently Asked Questions

Public Space Fees

d. TOPS Version 1.8 - If you encounter any issues, please contact our main office at 202-442-4670.




My Account Page

‘Welcome Utility Co Test User
If this is not you, click here.

d [ ] TO PS Transportation Online Permitting System

My Account

Apply for Permit, Check Status, and/or Edit Application below please.

Parking Signs/Occupancy Permit

Y Apply for Parking Signs / Occupancy Permit

P view/Edit/Pav Occupancy Permit Application

*» Renew 3 Parking / Occupancy Permit

¥ print Permit and Sign

Commercial Vehicles
Y Apply for Annual Tag / Permit

*» Apply for Single Haul Permit

*h view/Edit/Pay Annual Tag / Permit Applications

Y view/Edit/Pay Single Haul Permit Applications

P Renew an Annual Tag / Permit

Emergency Work

Y Apply for Emergency Work Request (EWR)

Y Apply for Permit from / View/Edit Emergency Work Request

Public Space Rental/Annual Permits

* Apply for Public Space Rental/Annual Permits

b view/Edit/Pav Public Space Rental/Annual Permits

*» Renew 3 Public Space Rental/Annual Permits

*¥ print Permit, Public Notice and Sign

Construction/Rental Permit

" Apply for a Construction/Rental Permit

M view /Edit/Pav Construction Permit Application

P Renew a Construction/Rental Permit

b print Permit

Inspection

M Search Inspection Detail

M view/Modify Scheduled Inspection

M Schedule an Inspection

" View Previous Scheduled Inspections

Personal Information

M View/Edit Profile

M Change Password

" View/Edit Company Info(for company admin only)

M Add/Edit Users(for company admin only)




Temporary Occupancy Permits oo
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Welcome Utility Co Test User
If thes i not you, glick here.

This site Is for companies and citizens who want to obtain Temporary Occupancy and Parking Permits in washington D
Please read the descriptions about the different types of events offered below and click on your appropriate event to begin the applmnnn process.

Reserved Parking: for non-recurring events lasting 16 hours o less

ing To ressrve up to 4 curbside parking spaces (each measuring 22 feet lang) for use by wedding ralated vehicles.

m reserve up to 8 curbside parking spaces [each measuring 22 feet lang) for use by funeral related vehicles.

To reserve up to 4 curbside parking spaces (each measuring 22 feet long) for other short term non-recuring events Lasting no more than
Other Reserved Parking 16 hours, such as a family celebration, residential or commaercial valet parking event accurming only 1 or 2 times a year, haalth screaning
van or ather public service vehicles

of Way (ROW) Occupancy (May include No Parking)

To reserve curbside space for & moving container at a residential property. The maximum time allowed for  moving container to remain
in public space is & days and is imitad to 2 containers.

Moving Storage Cos

m reserve curbside parking spaces for a moving truck at a residential property. The maximum time allowed for a moving truck to remain
g Trud in public space is 2 days.

Debris Remaval/Clean Out: (May include No Parking)

To profibit curbside parking to temporarily place a roll off debns container (dumpster™) n the parking lane for work thak does not require
anather type of public space permit or a DCRA building permit. To place a debris container (dumpster™) elsewhere on public space or
when using the container for work raquiring another typa of public space permit or 3 DCRA building permit, please apply for a
Construction Staging Area permt

Work or Excavation Related Pul

Space/Right of Way (ROW) Occupancy (May include No Parking)

To tamporarily restrict or prohibit public access to al or portions of 3 public roadway, aey o sidewalk dus to construction or sxcavation

T ¢/sied actiitise, of to temporariy place Constncton faated matenai or sduiprient on publc Space. You may gy for occupancy at 3
e ‘specific address, block range, or mtersection. If applying to occupy multiple blocks, please select the "block” option and you will be

prompted for aach block indwvidually.

For a utiity company to apply for a public space permit to access manholas within the streat ROW (multiple occurrences over a ane year
eriod)

e ——— For a utiity company to apply for 3 public space permit for the one-time access of a manhole within the street ROW within an 11-day
Manhale Access 11 days e

To tamporarily restrict or prohibit public access for the purpose of staging 3 mabile crane on the street ROW for haisting. Includes area
for material or equipment staging. If ths work will be done before 7:00am or after 7:00pm Mon through Sat or at any time on Sunday 3
DCRA.

separate After Hours permit is required from

™ tamporarily place stael plates on the strest ROW to cover excavations in the roadway. (must have tracking number for the related
ending excavation permit appiication or valid permit)

To tamporarily occupy a portion of the strast ROW for work or activities that are not related to 3 block party, special event or the sale
or promotion of commercial goods or services

Other Work Related Occupancy

Occupancy for Large Special Events (May include No Parking)

To abtain No Parking signs or to apply for 3 public space permiit for any equipment or structures associated with the svant. Must already
Block Party have applied with the Homeland Security and Emergency Management Agency for the Neighborhood Block Party permit. For more
infarmation, please see hitp://hsema.de.gov or call (202) 727-6161.

To obtain No Parking signs or ta apply for a public space permit for any equipment or structures associated with this event. You must
T TR |+ aiready apphed through the Special Event Task Group at Basc Business Licensing Division, piease call 202-442-4310 or visit them
at

941 N. Capitol Street, NE Suite 1100.
TR 0 <t20= & farmers’ market and t obtain Ho Parking signs for the event(s). The penni il it the farmers' market to 26 days of
I . ver s & month parod, bt may ba ranemec:

To abtain No Parking signs or to apply for a public space permit for any equipment, structures or fixtures associated with the event,

m‘"”” already have applied with the Homeland Secunty and Emergency Management Agency for the applicable permit{s) associated with

staging the event, For more information, please see http://hsama.dc.gov or cal (202) 727-6161,

TR B T ) 5 3R e e S ST e AT o e i b g
parade Must already have appliad with the Homaland Sacurity and Emergancy Management Agency for the applicable permit(s) associatad with
St3ging e event, For mors information, please 86 hetp//haama.de gov or call (202) 727-6161.

To abtain No Parking signs or to apply for a public space permit for any equipment or structures associated with this event. You must
have alrsady applied through the Special Event Task Group at Basic Business Licensing Division, please call 202-442-4310 or visit them
At 941 N. Capital Street, HE Suits 1100,

TV and Film (May include No Parking)

May only obtain No Parking signs authorized by the TV & Film permit. This public spacs permit may only be applied for by tha D.C. Offics

TV 6 Film of Motion Picture & Television Development. For more information, please see http://film.de.gow or call (202) 727-6608.




Construction Related Permit Types

d .To PS Transportation Online Permitting System

I this s not you, click here.

Description of Work

Please salect the type(s) of work you wish to apply for:
= Wust fil out required fieids.

1510 Paving - Instaling poured concrate, brick, or SITESF SUrf3Cing an puBIC Space, Commen pamIts for paving include Steps, driveways, sidewalks, 3nd cu & guiter,

[CCrveway(s) Crcular [DJteadwak (parous/pervious) []Patio (porous/parvious)
[lonvewayis) closs Bxistng  [Leadwak ony [roadway(s

Dlalley(s) (parous/pervious) Dlorweways) bew -Residential DjLeadmak w/Steps D] Sidewalk [porous pervious)

[Jcurb & Gutter(s) [brvewayls) Wew- Cammercial [JMil and Overlay [1Sidewalkis;

[Drivenay Behnd Sidewalk {porcus/pervious) [] Crivaway(s) Répair o Replace

(3]0 Fixture - An above ground structure to be instaled on public space. Cammen types of fictures include fences, walls, benches, and signs.

[DBanneris) [IFence to 42" (Open w/Brick Piers) [DPtanter Box on Sidewalk (Exception) [JStreet Fixture or Furniture (Exception)
[eenchies) [IFlagpole(s) (Exception) [Rsin Barrel (S.F. Home Yard Ares) [ITable (Except for commercial)
[Bke Rac [IKand Ral (36" high for ADA, 30°-42" high other} [JRepair Retainng Wall (o changs! [Trash Receptacke(s) (Exceptian)

[JBke Share Statien DClknes wall ta 307 [DRetsining wal to 42" Cumbreta (Except for commarcial
Dlectard(s) (Exception)  Clknas wall w/Fence to 42' (cpen desi D)vatainng viah w/0pen Fencs Cambo o 42/ C1at (Bxcaption over 42°

[lcoping ta 16" DCiPayphane ) Seasonal Display on Light Pole(s []vial, Free Standing (Exception ower 30"
[Fenca (Exception over 42°) [Planter Box behind Sidewalk to 42" ISign (w/faotings)(Exception [CIWalFence Combo (Exception over 43°)

[CIFence to 32° (Open Design)

Elo 5 trass, the pianting of removal OF trees or the plantng of heages: on pLDiC Space.

[wadge o 36" i [ Stormrater Mgt (srve pukic [1Tree Fruning [Tree Remoa 7 -6

Dotew Tree Space(s) stommatar Mont (w/CurOrain) D) Tree Removal [Tree Removal .1

[Fan Garsan (5. Homa vard arsa) irres Fencets) [0 Tree famova 12.1" & Up [ Tree Space (Stormuste wamt)

[ Stomater Mot (Exception Serve Prate) [ Tres lantng

Elo with utility assets or sites. Common types of excavation permits include ubility connections, test pits, man

holes, ilﬂhlnoﬂd shoring, moﬂd Wltvmn

D76 & Tast Soring Fveamols Frame and Covar (acust) D) Rapai Talezom M. Condi [ Talcom Comaztion (77

[IBateh 1-vr Mol access 5 Manhae Istatation [ Repar Telecom Servce (excavation) [ Telecom ML Conduts {Trench)

[Boring Tast Pt Each Adt [ Manhcle Roof (Repai o Raplacs Only) £ Repair Wiatar Wain Lne ETres Spuce, I ECCAN wilhin Tree Canopy Drip

[DBcring Tast P [ ™onitoring wiel (Each add'l} [ Repair water Service Latarsl [JTres Space, If Excavation and No Tres

[JCamera Insertion ’”P“’z’ Utiity Ca [ Manitoring wiell (Singla) [ Replace Grating (slactrical vault cover; jar Pinning in/adjacen W (for Buikiings)
e nanitoring well (Single) Raplace Grating (slectrical vaule 3 [Junder Pinning infadjacent RO (for Buikings)

[1arch Eants) £ enitoring T slmetrc Equprent 3 Reptace Mol Covar orly [ ndrgroued Garage Prejoction (Tota Loves)

Picatmoas rotacuon ot s Gonucsin ik o E5tnr 4l e 1 968 e o

Dclean out (Semar) 5 Repai Blctric M. Conduit Saivr Lateral Conmection ta & (Trench]  [Jvaul(s) 200610 Exch

[DBctic Commectian (Tranch) Repair Eictic Saracs {exavation) ] Sswer WL (Trench [Dvaults) L

Dectne ML Condut (Trench) [ Rapair Gas Mai Line S Servce Latersl bandormant  [JWater Latera Comn over I* e (Trench)

[DFie Hydrant(s) [ Repair Gas Service (sxcavation) D) sheetng & shoring (for uikings) [watsr Lateral Connaction to 2° {Trench]

DIFrent Yard {n Public Space) [ Rapaie e Main Line ) Steam Han Line (trench) 0 Water Meter Manbale over 2 ppe]

[JGas Connaction (Tranch) Repair Sewer Service Lateral Storm Laterai Conn aver 4 (Trench) [Jwater Meter Pit (to 2° pipe)

[Gas Main Line (Tranch) DRepair Steam ML (excavatian) ) Sterm Latersi Conn to 4 (Trench) D e
[cas Raguiating Station 5 repsir Storm wrain Lins [ Storm Main Line (tranch) [watr Prosfing in Puslic Space
[JGas Service abandonment D Repair Stomm Servce Lateral ] Storm Service Lateral Abandonment [ Water Sece Lateral Abandonment (Trench)

Dkeyhale (Utility Co. DHLY)

(/0 Prajections - That portion of a buiding, whether above or below grade, that encroaches aver the property line into the straet righ . Commant types of L bay
windows, porches, areaway entrances, and subsurlace bulding vaults.

[1404 Ramg [CBaeany DiMarquee [1Show Windew(s) (cammereial)

Dl#reaway Entrance []Bay Window(s) []Other {Exception - Not to Bldg Code) C15toop & Steps

Dlawning(s: Cicanopy CIPorch & Steps Civindaw wiei(s)

[0 PS Rental - pubc s by and raquining payments. Common types of public $pace rNEals inchade sidewalke cafs and

parking motar vahiclas an public space.
[JAdd Fumiture/Equipment to Cafe Plans [] Convart ta Enclosed Cafe []Guands Boath (Exception) [] Sidewalk Cafe (enclosed)
[Jchange Cafe Hours of Dpseation Cnly []Expansion of Cafe area  [1Parking on Pubic Space [ Sidewalk Cafe (unenchosed)

(510 Over Haad Wark - The stringing of serisl utity wirs or Cabie, making aerisl utity conactions of the instaltion of Uity poles of strset hts.
[ Aerial Blactncal Cannection [JPole Decor (a.g. Banners [JPole Removal (single or first one; [ Streatight(s) Instalation
) enii Telacom Cannaction [lPole Instalistion {sach add Disuseans oamsge Dapst {Offce Use only) Disong secvca

tallation (sach add) [IPole installation (single or first one) [] Straatight Temparary Removal rring Talecom Wirs/Fibar
 Installation (single or first one) []Pole Removal (each addl)

Dleuy

[0 Annusl Permits - The user of public space for certain business operatians that are reguired by DC regulstions to have 30 annusl permit. Companies needng these permits inchde
mbile storage container proiders and sight-seeng buses.

[JCarsharing 12 Month [] Commuter Bus Stop (Ho Sign) [IGisplay of Merchandss Maving Contanar Company

[DJcarsharing 3 month [ Commwter Bus Stop Sign (on Existing Poie) [Clintsrcity Bus Stop {singss location) [] Taies & Chairs (Exsting prior to 2003

Dlarsharing 9 Month [ Commutar Bus Stop Sign (Sign + Pole Installation)

Please describe proposed work in detal

Sovs and come Back ater )

<< Pravious




Interactive Map

Data: DDOT - Public Space Construction )
Permits - Status
Total lecated parking permitis): 1
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Info Tab

-
* * * GOVERNMENT OF DISTRICT OF COLUMBIA
DEPARTMENT OF TRANSPORTATION
1100 4TH STREET SW / IND FLOOR,
WASHINGTON, DC 20024 .
|
3900 16 TH STREET NW
Address Type: Multiple Address:
Verified Y/N: i Zone: R-5-D
MAR X Coord: 396768.62 MAR Y Coord: 1412711
X Coord: 396768.62 Y Coord: 1412711
City: WASHINGTOM State: Dc
Quadrant: MW Zip Code: 2001
S5L: 2633 0829 ANC: ANC 44
Ward: 4 SMD: SMD 4A08
Locked YN: M Bid Name: Nat Available
1 Roadway Seg ID: 10997 Directionality: EAST
Roadway Type: 1 Segment Length: 70.20002011
CBD Y/N: M Fire Hydrant in BlockY/N: o
Bus Stop in Block Y/N: M Metro Entrance in BlockY/N: M
Baseball Stadium Y/N: LandMark Y/N:
Suspended Street Y/N: Function Classfication: Principal Arterial
Historical Y/N: M Fine Art Y/N: A
ROW Directionality: Two way ROW Ownership: DooT
ROW LifeCycle Status: Active ROW Street Name: 16TH ST
ROW Total: 160 ROW Roadway: a0
ROW Sidewalk 1: EAST SideWalk 1 Width: 13
ROW Sidewalk 2: WEST SideWalk 2 Width: 13 B
ROW Parking 1: EAST Parking 1 Width: 40
ROW Parking 2: WEST Parking 2 Width: 40
Disclaimer:
The street right-of-way (ROW) information provided herein is based on archived information and may be subject to
change as roadway improvement and new survey information becomes available. Under no circumstances shall any
person assume that this information, in itself, establishes the legal property lines defining a street ROW.
Legend for ROW Distribution:
ROW Total: The overall street right-of-way width w




Detects Meters

Welcome Utility Co Test User
If this is not you, click here.

O selact All O Unselect All

Select Parking Meters

If you do not want to occupy metered spaces please click next and move to next page.
For exact meter you must know meter ID. This can be found on any Meter or Multi-Meter box and will contain the Sample MultiMeter
quadrant such as NW, NE, SW or SE. You will be charged meter fee for the entire day.

Meters for 800 7TH STREET

Multi Meter Multi-Space Parking Side of Unavailable
ID Meter? Spaces Street Dates

[] 070891NW Yes East

[] 070892MW Yes West

[ Previous ] [ Cancel ] [ Save and come back later ] [ MNext l

Sign-out

Application Summary
Tracking Number:
10045220

Status:
Incomplete
Event Type:

Moving Truck
Location: m
800 7TH STREET NW

Requested Dates:

01/12/2012 - 01/13/2012
Application Date:

1/10/2012 11:28:15 PM

Total metered parking space:

0

Total Non-metered parking space:
0




Auto Approved

Welcome Utility Co Test User
If this is not you, click here.

d [ ] TO PS Transportation Online Permitting System

Transportation Online Permitting System Application Receipt Only

Your application is approved.

Important: You need to make payment. If deposit is not required for your event, you may choose to pay online using Visa or Master credit card or you
may visit the DDOT permit counter and make the payment in person. Deposits are only accepted in person. To pay any fee in person please visit the
Treasurer's Office at 1100 4th Street SW / 2nd Floor, Washington, DC 20024 Monday thru Friday 8:30am to 4pm. Closed on weekends and Holidays. Please
show proof of payment at the DDOT Permit Counter on the second floor and obtain your permit and signs.

Your application summary:
Application Status: Approved (Pending Payment)
Tracking Number: 10045220
Requested Address: 800 7TH STREET NW/
Event: Moving Truck
Requested Dates: 01/12/2012 - 01/13/2012
Information Desk for sign Pickup: 1100 4th Street SW / 2nd Floor, Washington, DC 20024
Applied By: Utility Co Test User
Application Date: 1/10/2012 11:28:15 PM

Print Receipt ] [ Mowve Next to Pay ]




Make Online Payment

*
*
*
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Home ¥ E i ‘0 Lookup tool

Welcome Utility Co Test User
If this is not you, click here.

Payment Information

You can pay for your fees securely here using Visa or Master card.

Masteréard
Transaction Amount: © $107.00

(Permit Fee $50.00, Technology Fee $5.00, Meter Fee $52.00)
Credit Card Type: ~ | Visa ~

Payment Informa

Application Tracking Number: ™ 10045220

Credit Card Number:

Expiration Date: * Month: |01
CCV: (3 digits security code back of your credit card) ™

Card Holder's Name: ™ |tagt
Billing Address: ~ |test
Billing City: ~ test
Billing State: ~ | Di
Billing Zip: * 222222222

Billing Country: ™ USA

ct of Columbia

I Back l[ Cancel ]I Submit ]




What you should know...

* Establish a Business/Organization Account

* Have your permit expeditors link to your company account

* Review and understand DDOT’s fee schedule prior to applying
* Request Preliminary Development Review Meetings (PDRM)

e Submit all your drawings electronically

* Track your deposits and schedule final inspections online

* Establish contact with the technician assigned to your application
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