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Department of Motor Vehicles

http://dmv.dc.gov
Telephone: 202-737-4404

The mission of the Department of Motor Vehicles (DMV) is to
promote public safety by ensuring the safe operation of motor
vehicles.

Summary of Services
The DMV provides service to approximately 606,000 licensed drivers and identification card holders (out
of a population of nearly 658,000) and 303,000 registered vehicles at four service centers. DMV conducts
adjudication services and collects ticket payments for more than 2.4 million tickets each year. DMV also
conducts an estimated 187,000 annual vehicle inspections. Combining these services into a customer
centered, mission-driven organization is the responsibility of the Agency Management Division.
Department performance expectations in FY 2017 are listed by functional division.

The agency’s FY 2017 proposed budget is presented in the following tables:

TOTAL FOR 
GENERAL FUND



  
   

  
 

  
 

_____________________________________________________________________________________________________________________ 
Department of Motor Vehicles 
F-20

FY 2017 Proposed Budget and Financial Plan
_____________________________________________________________________________________________________________________ 
Department of Motor Vehicles 
F-20

 
FY 2017 Proposed Budget and Financial Plan





Division Description
The Department of Motor Vehicles (DMV) operates through the following 6 divisions:

Adjudication Services – provides ticket processing, notices, and hearing and hearing support services to
residents and non-residents, in order to render legally sound decisions on parking, photo, and moving
violations, and to ensure proper processing of violation and penalty payments for those infractions.

This division contains the following 3 activities:

• Hearings – provides fair and equitable reviews of ticket and permit violations for respondents so
that they can resolve outstanding issues of liability;

• Hearing Support – provides intake, data review, records management, and administrative support
functions to ensure accurate records and transmittal of information in support of adjudication
hearings; and

• Ticket Processing – provides processed ticket information to create and maintain DMV’s database,
provides scheduled notifications and information to residents and non-residents of the District of
Columbia, and processes and tracks fines and penalty payments for tickets issued by traffic
enforcement authorities.

Vehicle Services – provides certification and inspection services to residents, businesses, and government
entities so that they may legally park, drive, and sell their vehicles in the District of Columbia.
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This division contains the following 4 activities:

• Inspections – provides safety and emission inspection services to residents and non-residents so that
they can receive a timely vehicle inspection to facilitate reduced auto emissions (all vehicles) and
safer vehicles (for-hire and commercial vehicles only). The air emission inspections meet the
requirements of the District’s Air Quality Attainment State Implementation Plan;

• Registrations – provides legal certification services to residents and non-residents by providing
timely documentations of ownership and authority to operate, allowing them to legally drive, park,
or sell their vehicles;

• Registrations – Out of State Vehicles – provides registration services for “for hire” vehicles whose
owner is based outside of the District; and

• International Registration Plan – administers the District of Columbia's participation in the
U.S.-based plan, which allows for the distribution of registration fees for commercial motor vehicles
traveling inter-jurisdictionally through member states and provinces.

Driver Services – provides driver certification and identification services to residents to ensure they have 
the proper credentials to reflect identity, residence, and driving qualifications so that they may legally 
operate their vehicles.

This division contains the following 3 activities:

• Information Technology – operates and maintains the automated systems specific to DMV
operations support, including wait-queuing, digital photos, and hearing recordings;

• Driver and Vehicle Systems – operates and maintains the automated systems providing support for
driver and vehicle databases and service functions; and

• Ticket Information Systems – operates and maintains the automated systems providing support for
ticketing and adjudication services.

Agency Management – provides for administrative support and the required tools to achieve operational
and programmatic results. This division is standard for all agencies using performance-based budgeting.

Agency Financial Operations – provides comprehensive and efficient financial management services to,
and on behalf of, District agencies so that the financial integrity of the District of Columbia is maintained.
This division is standard for all agencies using performance-based budgeting.

Division Structure Change
The Department of Motor Vehicles has no division structure changes in the FY 2017 proposed budget.

Technology Services – provides integrated and reliable information systems for all DMV 
services and complies with District-wide technology standards and requirements.



FY 2017 Proposed Budget Changes
The Department of Motor Vehicles’ (DMV) proposed FY 2017 gross budget is $45,032,790, which
represents a 4.4 percent increase over its FY 2016 approved gross budget of $43,147,580. The budget is
comprised of $29,899,232 in Local funds, $9,863,693 in Special Purpose Revenue funds, and $5,269,865
in Intra-District funds.

Current Services Funding Level
The Current Services Funding Level (CSFL) is a Local funds ONLY representation of the true cost of
operating District agencies, before consideration of policy decisions. The CSFL reflects changes from the
FY 2016 approved budget across multiple divisions, and it estimates how much it would cost an agency
to continue its current divisions and operations into the following fiscal year. The FY 2017 CSFL
adjustments to the FY 2016 Local funds budget are described in table 5 of this agency's budget chapter.

_____________________________________________________________________________________________________________________ 
Department of Motor Vehicles 
F-24

FY 2017 Proposed Budget and Financial Plan
_____________________________________________________________________________________________________________________ 
Department of Motor Vehicles 
F-24

 
FY 2017 Proposed Budget and Financial Plan



Please see the CSFL Development section within Volume 1: Executive Summary for more information
regarding the methodology used and components that comprise the CSFL.

DMV’S FY 2017 CSFL budget is $28,866,125, which represents a $775,511, or 2.8 percent, increase
over the FY 2016 approved Local funds budget of $28,090,614.

CSFL Assumptions
The FY 2017 CSFL calculated for DMV included adjustment entries that are not described in detail on
table 5. These adjustments were made for an increase of $590,789 in personal services to account for
Fringe Benefit costs based on trend and comparative analyses, the impact of cost-of-living adjustments,
and approved compensation agreements, and an increase of $159,708 in nonpersonal services based on
the Consumer Price Index factor of 2.3 percent.

CSFL funding for DMV also reflects adjustments for an increase of $25,014 for the Fixed Costs
Inflation Factor to account for estimates for Fleet services.

Agency Budget Submission
Increase: DMV proposes an increase of $673,947 to the Agency Management division in the Local funds 
budget to cover projected expenses for security services, an agency-managed Fixed Cost. An increase of
$602,195 adjusts the budget in Local funds to support position reclassification of 10.0 FTEs from 
Continuing Full Time to Temporary Full Time. This adjustment aligns DMV’s personal services budget 
with its operational goals and supports projected salary step increases and Fringe Benefits costs. The 
budget in Local funds is further adjusted for a net increase of $128,844 that enables DMV to cover 
projected expenses for procurement of office supplies and Information Technology (IT) hardware and 
software.

In Special Purpose Revenue funds, DMV proposes an increase of $82,119 across multiple divisions.
This increase aligns funding with revenue projections for the Motor Vehicle Inspection Station fund.

In Intra-District funds, DMV proposes an increase of $705,492 to the Adjudication Services division.
This adjustment reclassifies funding to support 6.0 FTEs currently supported by Local funds to
Intra-District funds. DMV’s Intra-District funds budget is supported by a Memorandum of Understanding
with the Metropolitan Police Department for ticket processing costs associated with the photo traffic
enforcement program.

Decrease: The proposed budget in DMV’s Local funds is adjusted for a decrease of $371,879 across 
multiple divisions. This adjustment accounts for position reclassification of 10.0 FTEs Continuing Full 
Time to Temporary Full Time and reclassification of funding for 6.0 FTEs currently supported by Local 
funds to Intra-District funds. Also included in this adjustment is a reduction to overtime payment.

In Special Purpose Revenue funds, DMV proposes adjustments in the Vehicle Services division, which
include a reduction of $232,669 based on revenue projections for vehicle licensing, registration, and other
fees, and the elimination of 3.0 FTEs.

In Intra-District funds, DMV proposes a reduction of $478,351 across multiple divisions for projected
reductions in contractual services primarily for the ticket processing contract.

Mayor’s Proposed Budget
No Change: The Department of Motor Vehicles’ budget proposal reflects no change from the agency 
budget submission to the Mayor’s Proposed Budget.




