
(FH0)

Office of Police Complaints
www.policecomplaints.dc.gov
Telephone: 202-727-3838

The mission of the Office of Police Complaints (OPC) is to increase
public confidence in the police and promote positive
community-police interactions.

Summary of Services
OPC receives, investigates, adjudicates, and mediates police misconduct complaints filed by the public
against Metropolitan Police Department (MPD) and D.C. Housing Authority (DCHA) police officers. In
addition to these responsibilities, the agency issues policy recommendations to the Mayor, the Council of
the District of Columbia, and the Chiefs of Police of MPD and DCHA’s Office of Public Safety (OPS)
proposing reforms that will promote greater police accountability by reducing the level of police
misconduct or improving the citizen complaint process.

The agency's FY 2017 proposed budget is presented in the following tables:
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Program Description
The Office of Police Complaints (OPC) operates through the following 4 programs:

Complaint Resolution – investigates, adjudicates, and mediates misconduct complaints against sworn
officers of the Metropolitan Police Department (MPD) and the Office of Public Safety (OPS) in a fair,
impartial, and timely manner.



This program includes the following 3 activities:

• Investigation – investigates and produces reports related to complaints of misconduct against sworn
MPD and OPS officers;

• Adjudication – renders final determinations of police misconduct complaints against sworn officers
of MPD and OPS; and

• Mediation – provides a forum for complainants and subject officers to interact and develop a better
awareness and understanding of the incident that led to the filing of a misconduct complaint and, if
possible, reach an agreement to resolve the conflict.

Public Relations – informs and educates the public through outreach concerning OPC’s mission,
authority, and processes to ensure that the agency's services can be fully accessed; and performs liaison
functions between the office, other District agencies, and the public.

Policy Recommendation – proposes to the Mayor, District Council, and Chiefs of Police for MPD and
OPS improvements concerning the citizen complaint process and the elements of management of the
covered law enforcement agencies that have a bearing on police misconduct, such as recruitment,
training, evaluation, discipline, and supervision of police officers.

Agency Management – provides for administrative support and the required tools to achieve operational
and programmatic results. This program is standard for all agencies using performance-based budgeting.

Program Structure Change
The Office of Police Complaints has no program structure changes in the FY 2017 proposed budget.
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FY 2017 Proposed Budget Changes
The Office of Police Complaints’ (OPC) proposed FY 2017 gross budget is $2,366,211, which represents
a 3.3 percent increase over its FY 2016 approved gross budget of $2,291,634. The budget is comprised
entirely of Local funds.

Current Services Funding Level
The Current Services Funding Level (CSFL) is a Local funds ONLY representation of the true cost of
operating District agencies, before consideration of policy decisions. The CSFL reflects changes from the
FY 2016 approved budget across multiple programs, and it estimates how much it would cost an agency
to continue its current programs and operations into the following fiscal year. The FY 2017 CSFL
adjustments to the FY 2016 Local funds budget are described in table 5 of this agency's budget chapter.
Please see the CSFL Development section within Volume 1: Executive Summary for more information
regarding the methodology used and components that comprise the CSFL.
OPC’s FY 2017 CSFL budget is $2,366,211, which represents a $74,577, or 3.3 percent, increase over

the FY 2016 approved Local funds budget of $2,291,634.

CSFL Assumptions
The FY 2017 CSFL calculated for OPC included adjustment entries that are not described in detail on 
table 5. These adjustments include increases of $71,195 in personal services to account for Fringe Benefit 
costs based on trend and comparative analyses, the impact of cost-of-living adjustments, and approved 
compensation agreements, and an increase of $2,403 in nonpersonal services based on the Consumer 
Price Index factor of 2.3 percent.

CSFL funding for OPC also includes an increase of $979 for the Fixed Costs Inflation Factor to
account for projections for fixed costs, telecommunications, and fleet estimates.

Agency Budget Submission
Increase: OPC's proposed budget reflects a net increase of $17,588 in personal services, primarily in the
Complaint Resolution program, to allocate the proper resources to fund adjustments to salaries, step
increases, overtime costs, and Fringe Benefits to continuously improve complaint resolution efforts.

Decrease: OPC's budget proposal includes a net reduction of $17,588 primarily in Contractual Services
and Equipment, primarily in the Complaint Resolution and Agency Management programs, to offset
increases in personal services.

Mayor's Proposed Budget
No Change: The Office of Police Complaints' budget proposal reflects no change from the agency budget
submission to the Mayor's proposed budget.
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